Report on the Session: ""Banking and Digital Financial Literacy"

Organised by: Department of Commerce and Economics in collaboration with Career

Counselling and Placement Cell

Venue: Room no. 1, GDC Nankhari
Date: October 19, 2024
No. of beneficiaries: 41

Introduction

In a world increasingly driven by digital innovation and financial technologies, equipping
students with essential banking systems and digital finance knowledge is imperative. With this
vision, the Department of Commerce and Economics at Government Degree College, Nankhari,
organised a comprehensive and engaging awareness session on “Banking and Digital
Financial Literacy” on October 19, 2024. The session aimed to foster a deeper understanding
of modern financial systems and digital tools among students and encourage safe, informed
financial behaviour in everyday life.

Formal Welcome by the Head of the Department

The session commenced with a formal welcome extended by Prof. Punita Verma and Prof.
Dev Kumar, Head of the Department of Commerce and Economics respectively. In her
welcome address, Prof. Punita Vermaemphasisedfinancial literacy's relevance in the current
digital transformation era and urged students to engage with the session actively. She
highlighted the department's ongoing commitment to enriching the student experience through
practical, real-world knowledge-sharing initiatives.

Content of the Session

The guest speaker for the event was Mr. Mehar Singh Chauhan, Branch Manager of the
Himachal Pradesh State Co-operative Bank (HPSCB). Known for his deep expertise and
practical knowledge of the banking sector, Mr. Chauhan delivered a highly informative lecture
covering foundational and contemporary banking and finance topics.

Key points covered in his session included:

e Core Functions of Banks:
An overview of how banks function, including deposit collection, loan disbursal, and
facilitating financial transactions.

e Economic Role of Banks:
Discussion on how banks contribute to financial inclusion, credit access, and national
economic development.

o Digital Banking Tools:
A deep dive into digital services such as:

o Unified Payments Interface (UPI)

o Automated Teller Machines (ATMs)

o Internet Banking

o Mobile Banking

o Digital Wallets and Mobile Payment Platforms




o Digital Fraud Awareness:
Emphasis on cybersecurity and personal financial safety, including:

o Tips for creating strong passwords
o Avoiding phishing scams and fraudulent apps
o Ensuring secure network usage during transactions

Mr. Chauhan’s session was marked by clarity, relevance, and a practical approach that resonated
well with students.

Key Highlights and Takeaways

e Interactive Learning:
Students actively engaged in the session, asking insightful questions and discussing real-
life experiences with digital transactions.

o Awareness on Cybersecurity:
Emphasis on safe practices while using digital platforms—an especially relevant topic in
today's cyber-vulnerable landscape.

o Relevance of Digital Finance:
Students learned about the convenience and accessibility of digital banking and how it
empowers citizens, especially in remote areas.

e Real-World Application:
The session successfully bridged academic concepts with real-world banking
experiences, increasing the practical understanding of the subject matter.

Student Feedback

Students appreciated the depth and clarity of the information provided. Many mentioned that
this was their first detailed exposure to topics like UPI security and the backend workings of
digital transactions. The inclusion of real-life examples and preventive measures against fraud
made the session relatable and practically useful. The interactive nature of the event further
enhanced its impact, with students feeling more confident and informed about using digital

banking tools.
Conclusion

The session on “Banking and Digital Financial Literacy” was a meaningful step in the college’s
ongoing efforts to prepare students for the evolving financial landscape. With enthusiastic
participation and an experienced guest speaker, the program achieved its goal of enhancing both
awareness and responsibility in digital financial practices. Prof. Dev Kumar, on behalf of the
Department of Commerce and Economics, extendedhis sincere gratitude to Mr. Mehar Singh
Chauhan for his invaluable contribution and looks forward to hosting more such knowledge-

enriching events in the future.
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