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The Department of Commerce and Economics at Government Degree College, Nankhari, 

organised a comprehensive and thought-provoking program to mark World Consumer Rights 

Day on March 15, 2025. The event was designed to raise awareness among students about their 

rights as consumers and to emphasise the importance of consumer protection in various sectors 

of society. 

World Consumer Rights Day is observed worldwide to promote the importance of fair, 

transparent, and ethical practices in the marketplace. In keeping with this objective, the 

department curated a series of educational and interactive activities that provided participants 

with valuable insights into consumer rights, responsibilities, and relevant laws. 

Program Highlights: 

1. Inaugural Session and Welcome Address 

The event commenced with a welcome address by the department's head, who emphasised the 

importance of consumer awareness in the current economic landscape. Students were 

encouraged to become informed and responsible consumers who can assert their rights 

effectively. 

2. Informative Lecture on Consumer Protection Laws 

The first segment of the event featured a lecture by a faculty member with expertise in 

consumer economics. The speaker provided a comprehensive overview of consumer protection 

laws in India, including the Consumer Protection Act, 2019, and explained key concepts such as 

the rights to safety, information, choice, and redressal. The lecture also covered the roles of 

consumer courts and the procedures for filing complaints. 

3. Video Screening 

A short but impactful video presentation was screened to illustrate further real-life scenarios of 

consumer exploitation and how individuals successfully sought redressal through legal means. 

The video served as a visual learning tool, reinforcing the lecture’s content and sparking 

meaningful discussions among students. 

4. Essay Writing Competition 

To engage students more actively, an essay writing competition was organised on the theme 

“Empowering Consumers in the Digital Age”. Participants shared their views on emerging 

consumer challenges in the digital marketplace, including e-commerce fraud, data privacy 

concerns, and misleading advertisements. The competition witnessed enthusiastic participation, 

and the best essays were recognised with certificates of appreciation. 



Outcome of the Event: 

The celebration of World Consumer Rights Day 2025 proved to be both educational and 

impactful. It successfully instilled a sense of awareness and responsibility among students, 

enabling them to understand better their rights and the legal frameworks available for consumer 

protection. The interactive nature of the program ensured that students not only gained 

theoretical knowledge but also developed a practical perspective on consumer empowerment in 

contemporary society. 

The Department of Commerce remains committed to organising such events that contribute to 

the holistic development and civic awareness of students. 
 

 

 

 

 



 


