
Report on World Consumer Rights Day - 2025 Celebration 

The Department of Economics and Commerce organized a comprehensive and engaging event to 

celebrate World Consumer Rights Day 2025 on March 15th, 2025. The day was dedicated to raising 

awareness about consumer rights and promoting the protection of consumers in various sectors, The 

program included an informative lecture, a video screening, and an essay writing competition, all aimed 

at educating students about consumer protection laws and their significance in today's world. 

Inaugural Lecture on Consumer Rights: 

The event began with an insightful and thought-provoking lecture delivered by Prof. Dev Kumar Negi. 

Prof. Negi commenced his lecture by explaining the Consumer Protection Act of 1986, focusing on the 

key provisions designed to safeguard the rights of consumers and ensure fair trade practices, He 

provided an in-depth analysis of the Act's historical context, highlighting its significance in the Indian 

legal framework. 

Prof. Negi also discussed the Consumer Protection Act of 2019, which replaced the 1986 Act to address 

the evolving challenges faced by consumers in the digital age. He explained the major updates in the 20 

1 9 Act, such as the introduction of e-commerce regulations, the establishment of the Central 

Consumer Protection Authority (CCPA), and the introduction of alternative dispute resolution 

mechanisms. The lecture was highly informative, giving students a deeper understanding of the legal 

tools available to protect consumer interests. 

Video Screening on Consumer Rights 

After the lecture, the program continued with the screening of a video on consumer rights, 

which was made available on YouTube. The video highlighted real-world scenarios where 

consumer rights were violated and demonstrated the importance of being informed and vigilant 

about one's rights as a consumer. The video served as an excellent visual complement to the 

lecture, reinforcing the key messages discussed and engaging students through practical 

examples of consumer-related issues. 

Essay Writing Competition 

To further encourage critical thinking and creative expression, an essay writing competition was 

organized for the students. The theme of the competition cantered around "The Importance of 

Consumer Protection in Today's World". Students were tasked with writing essays that explored 

the various dimensions of consumer rights, including legal, ethical, and social aspects, as well as 

the role of individuals, businesses, and government agencies in ensuring consumer welfare. 



The competition witnessed enthusiastic participation from students across different years. After 

careful evaluation by a panel of judges, the winners were announced. Miss Muskan, a student from 

B.A. 1st year, secured the first position. Ms. Riya, also from B.A. 1st year, and the second position 

for her compelling essay. 

 

 



 

 

 



 


